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Mission

The Office of Accessibility Services will ensure that everyone has equitable
access to cancer care services at Dana-Farber. Inclusivity, accommodation

compliance, and support is provided to patients, care partners, and staff who
have disabilities.
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Vision

Accessibility Services ensures a fully inclusive healthcare environment where

patients, staff and care partners with disabilities can access and receive equitable
cancer care without barriers.

We will achieve our vision by: Goals

» Routinely and systematically collecting disability identity and accommodations
information from patients

 Connecting patients to requested accommodations

* Providing disability competent care educational training to staff with options for live
In-person, simulation-based and on-demand training

« Establishing a robust network of disability champions & ALLYs

Implementation Plan
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Planning and Launch and Review and
Development Operations Expansion
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