
A Better Health Experience  
for Members
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Passport Health Plan 
prepares to implement 
a Cultural and Linguistic 
Services Program (CLSP) 

to address the needs 
of the large numbers of 

incoming refugees  

Passport and Evolent Health  
form strategic alliance to  

create Medicaid Center of 
Excellence in Louisville

Publish the Passport 
Health Plan Member 
Newsletter in Spanish 

for the first time

Culture and Linguistics 
Services Program (CLSP) 
begins serving members

Passport staff member receives 
certification as a Cultural 
Diversity Trainer from the  

Cross-Cultural Health Care 
Program in Seattle, Washington

Passport is awarded an “Excellent” 
National Committee for Quality 

Assurance (NCQA) Accreditation, 
the highest level possible

Passport collaborates with  
the NorthWest Area Health Education 

Center and the Health Resource 
Services Administration to hold a 

regional Conference titled  
“Achieving Cultural and Linguistic 

Competency in Healthcare”

Passport associates begin participating in 
mandatory written quiz on issues related 
to Title VI, CLS Standards, and general 

diversity concepts and terms.

Passport CLS Program is awarded the 
Mayor’s International Award in recognition 

of commitment to Metro Louisville’s 
Multicultural Community

Bilingual Cultural 
and Linguistics 

Services 
Educator is hired

Received 100% on 
NCQA Cultural Needs 

and Preferences 

Cultural 
Competency and 
Language Access 

Plan is written 

Received 100% 
on NCQA Cultural 

Needs and 
Preferences 

Passport staff members 
attend Disparity 

Leadership Program

Health Disparity 
Solution Committee  

is formed

Raw REaL 
data from 
834 file is 
identified

Passport creates a 
repository for self-

reported Race Ethnicity 
and Language (REaL) Data

Annual Cultural sensitivity 
training of all staff

Cultural and Linguistic 
Services Committee is formed 

with participation from all 
departments that have direct 

contact with members

Recieved 100% on 
NCQA Cultural Needs 

and Preferences 

1 Source - KY Office for Refugees, from the Office of Refugee Resettlement (ORR).  
2 JCPS Facts - https://www.jefferson.kyschools.us/about/newsroom/jcps-facts 
3 By the National Committee for Quality Assurance (NCQA), according to “NCQA’s Medicaid Health Insurance Plan Ratings 2015-2016.
4By the National Committee for Quality Assurance (NCQA), according to “NCQA’s Medicaid Health Insurance Plan Ratings 2016-2017.

Passport partners 
with the University of 
Louisville to hold the 

“Culturally Effective Care 
Symposium”, with over 600 

students from the Health 
Science and Social Work 

schools attending

Passport named the top 
Medicaid plan in Kentucky 

with a 4-star Medicaid 
health plan rating3

Passport named the top 
Medicaid plan in Kentucky 

with a 4-star Medicaid 
health plan rating4

Passport uses REaL data to 
create intervention to improve 

EPSDT participation

Passport begins campaign to 
collect REaL from members 
receiving welcome calls and 
Care Coordination outreach
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KY is the 14th 
largest  

resettlement  
state1

123 languages spoken 
by Jefferson (Louisville) 

County Public  

Schools2

Scored 100% in 
NCQA Cultural Needs 

and Preferences

The journey to addressing  
all our members’ needs


